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Welcome

Welcome to La Maison des Ruinettes, 
your haven nestled in breathtaking landscapes 

at the foot of the Verbier 4 Vallées ski area!

Here you can find a wide variety of outdoor activities 
and stunning mountains right outside your door.

Simply slip on your skis or hop on your bike 
as soon as you leave your room!

Discover all our winter activities:
www.verbier4v.ch/experiences-verbier

and suggestions for the summer season:
www.verbier4v.ch/summer_experience
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times
Arrival and departure

Arrival time 
2:00 pm

Departure time 
11:00 am

Leaving inspection 
between 10:00 and 10:30 am
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1. The transport from Le Châble to Les Ruinettes is at 2:00 pm.

2. Access to Le Châble station for large items is via the goods lift. 
   The key for the goods lift can be obtained at the ticket office.

3. No large items may be transported outside of the specified times, 
with the exception of ski equipment and small items of luggage, 
which guests may transport directly.

4. Guests must ensure sufficient hands are available for loading and  
   unloading large items at the stations.
   If the gondolas are not coupled, there should also be people on site 

in Verbier to ensure the transfer of the large items to Les Ruinettes.

1. The transport from Les Ruinettes to Le Châble is at 11:00 am via Médran 2  
    or Médran 4.

2. When the Le Châble-Verbier gondolas and Médran 2 are not coupled,  
    large items are transported via Médran 4.
   Large items should be transported directly from the holiday home to the  
    installation (no storage at the station).

3. Guests must ensure sufficient hands are available for loading and  
   unloading large items at the stations.
   If the gondolas are not coupled, there should also be people on site 

in Verbier to ensure the transfer of the large items to Le Châble.

le CHÂBLE/les RUINETTES les RUINETTES/le CHÂBLE

Luggage 
transport

←

←



ver bier4vallees .ch

www.verbier4v.ch/gift-vouchers

BUY SMART

THE BEST OFFERS AVAILABLE 
- ONLINE - 

- NEW - 
GIFT VOUCHERS

GIVE YOUR LOVED ONES THE GIFT 
OF A UNIQUE EXPERIENCE !
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2nd floor

BED DISTRIBUTION CAPACITY SHOWERS WASH- 
BASINS WC

ROOM 1
Bunk beds 4

8 1 2 1
Single beds

ROOM 2
Bunk beds 2

4 1 2 In corridor
Single beds

ROOM 3
Bunk beds 2

4 1 2 In corridor
Single beds

ROOM 4
Bunk beds 2

5 1 2 In corridor
Single beds 1

ROOM 5
Bunk beds 2

4 1 2 In corridor
Single beds

ROOM 6
Bunk beds 2

4 1 2 In corridor
Single beds

SUBTOTAL BEDS 29

BED DISTRIBUTION CAPACITY SHOWERS WASH- 
BASINS WC

ROOM 8
Bunk beds 4

8 1 2 1
Single beds

ROOM 9
Bunk beds 2

5 1 2 In corridor
Single beds 1

ROOM 10
Bunk beds 2

5 1 2 In corridor
Single beds 1

ROOM 11
Bunk beds 2

5 1 2 In corridor
Single beds 1

ROOM 12
Bunk beds 2

4 1 2 In corridor
Single beds

ROOM 13
Bunk beds 2

5 1 2 In corridor
Single beds 1

SUBTOTAL BEDS 32 TOTAL BEDS* 61

*Official capacity: 60 persons

Rooms 3rd floor
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• 4 large pans

• 3 small pans

• 1 large colander

• 10 large and small frying pans

• 6 chopping boards

• 12 jugs

• 8 mixing bowls

• 15 stainless steel charcuterie  
  platters

• 10 catering trays

• 5 whisks

• 8 ladles

• 3 metal spatulas

• 3 serving spoons

• 1 carving fork

SPECIFIC UTENSILS

• 1 skimmer

• 1 small blender

• 3 vegetable peelers

• 2 rubber spatulas

• 2 apple corers

• 2 paring knives

• 2 sets of salad servers

• 1 tin opener

• 1 knife sharpener

• 2 graters

• 1 cheese knife

• 1 bottle opener

• 5–6 kitchen knives

KITCHEN
INVENTORYM O N T 4 Z I P L I N E

FOR THRILL-SEEKERS

REGISTRATION IS REQUIRED: www.verbier4v.ch/m4zipline

START 

MONT-FORT
- 3,330m -

ARRIVAL
LES GENTIANES 

- 2,950m -

OPEN 

WINTER
+SUMMER
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• +/- 60 large and small plates
• +/- 60 cups and saucers
• 6 bsalad bowls

TABLEWARE

• 60 sets of cutlery
  (knives, forks, spoons)
• 60 glasses

KITCHEN
INVENTORY S U N R I S E

AT MONT-FORT
A BREATHTAKING SHOW

REGISTRATION IS REQUIRED: www.verbier4v.ch/sunrise
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• Vacuum cleaner

• Mop

• Bucket

• Broom

• Toilet paper

• Hand towel

 

Cleaning equipment

Household
equipment

• Cleaning products

• Rubbish bins and bags

 

*FROM JANUARY TO APRIL 2024 - INF O :  w w w.ver b ier4val lees .ch

PHOTO COMPETITION - VERBIER PLAYGROUND CHALLENGE

DISCOVER SOME MUST-SEE PLACES
PRIZES EVERY MONTH*: A PAIR OF FACTION VERBIER 4 VALLÉES SKIS  
- A PAIR OF SUNGOD VERBIER 4 VALLÉES GOGGLES -  
THE FIRST 500 PARTICIPANTS WILL WIN AN INSULATED BOTTLE
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• The tables and chairs must be stacked.

• The floor must be vacuumed and mopped using the equipment provided.

• All windows must be closed.

1. Dining room

• The fridge and freezer must be emptied and cleaned.

• The dishwasher including the filter must be emptied and clean.

• The oven and microwave must be cleaned.

• The utensils must be stored correctly on the shelves and in the drawers.

• The floor must be vacuumed and mopped.

• All windows must be closed.

2. KITCHEN

• The toilet bowls must be cleaned inside and out.

• The rubbish bins must be emptied.

3. Toilets

Household 
checklist

BOOK ONLINE: www.verbier4v.ch/first-track

JUST YOU AND THE SLOPES!
F I R ST  T R AC KS

9:
15

 a
m

8:
10

 a
m TWO FREE DESCENTS 

(ATTELAS - RUINETTES) 
ACCOMPANIED BY A PATROLLER

CONTINENTAL BREAKFAST
 AT THE FLOCON

(ATTELAS)  
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Sybille Blanjean

BOUBOUTIQUE TIQUE Addict
Verbier__2

MÉDRAN - VERBIERMÉDRAN - VERBIER

INFOS ET LOOKBOOK
 https://verbier4v.ch/verbieraddict

Liam Rivera

• All rubbish bins provided must be emptied.

• Take the rubbish bags to the special area next to the gondola platform.

1. Rubbish bins

• Strip the sheets and pillowcases and place them in the laundry  
  bin by the lift.

• Leave the mattress protectors on the beds.

• The blankets must be folded and returned to the cupboards in the corridor
corresponding to each room number.

• Clean the shower and bathroom (washbasin, mirror).

• The floor must be vacuumed and mopped.

• All windows must be closed.

2. Rooms

Household
checklist
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By staying at La Maison des Ruinettes, you are entering into a rental agree-
ment. A component of this agreement is the La Maison des Ruinettes house 
rules, compliance with which is mandatory. Failure to comply with these 
rules may incur penalties such as additional costs on your final bill.

1. Arrival and departure
• You may arrive in the afternoon from 2:00 pm. 
• You must depart by 11:00 am. 
• Upon arrival, you will be handed keys, a welcome booklet with house rules,

waivers and an inventory.
• An inspection will be carried out at the start and at the end of your stay.

2. Material provided
• This accommodation is rented out with beds and mattresses, bedding 

and pillows. During your stay, you must leave the sheets on to cover the 
mattress. You must also leave the pillowcases on.

• Mattresses are fitted with a mattress protector which must be clean and 
fitted on the beds when you leave. 

• Beds shall be made up for your arrival and must be stripped in accordance 
with the household checklist description.

• Other linens (decorative throws, towels, tea towels and sleeping bags) 
are not provided. 

• Heating at La Maison des Ruinettes is controlled remotely via Siemens boxes. 
Please do not touch these boxes yourself and inform us of any problems. 

3. Using the property
• The accommodation is furnished. Please ensure you treat the furniture 

properlyand keep it clean. 
• Water, electricity and heating are included in the rent. However, with 

environmental protection in mind, please switch off the lights when 
leaving a room, don’t leave water running and don’t keep the windows and 
doors open for a long time if you are using the heating. 

• Every convenience is at your disposal subject to normal and reasonable 
use. With this in mind, please do not flush anything apart from toilet paper 
in the toilet. 

• The access door to the home is fitted with a badge-operated lock. Please 
ensure you lock the door when you leave the house. You are responsible 
for any theft or damage if you fail to comply with this clause.

4. Safety and etiquette
• Smoking inside is strictly prohibited. 
• In the event of an emergency, please call the emergency services (118 for 

fire brigade, 114 for medical emergencies and 117 for the police). 
Fire extinguishers have been provided in the home. 

• In the event of a fire, please refer to the procedure available next to the 
fire box. 

• Should the fire alarm be set off as a result of your negligence, you will be 
charged the cost for any action taken and any fines issued by the communal 
services.

• Wearing ski boots in shared areas or bedrooms is strictly prohibited. 
Please use the mud room at the entrance to La Maison des Ruinettes,
where you can leave your ski equipment. 

• The rotating spit in the shared area does not work and cannot be used.
• You must close the windows if there is a risk of rainfall or snowfall. 

Windows must be closed when you leave the property. You will be charged 
for any damage caused by rain or snow inside the property.

HOUSE
RULES
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• Access to the gondola station is strictly prohibited outside the opening 
hours. A secondary exit has been provided should you wish to leave  

   outside the opening hours of the Les Ruinettes station. 
• For your safety, accessing the ski slopes is strictly prohibited outside 

opening hours. 
• Sledging is prohibited on the ski slopes, even after the area closes 

or before it opens. 

5. Cleaning charge
• A cleaning charge may apply at the end of your stay if you have decided 

not to clean or if an inspection after you leave reveals that cleaning was 
insufficient. 

• In this case, a cleaning charge of CHF 35 per hour will be applied. 
• Please do not leave the accommodation in disarray by ensuring you tidy up 

the furniture, objects and tableware and empty the bins.

6. Separating rubbish
• Bins have been provided.
• Please comply with rubbish separation rules (plastic, paper, glass and 

aluminium) using the handy posters provided.

7. Problems
• If something breaks down or stops working in the accommodation, please 

contact us immediately. We shall do our best to remedy the situation. 
No reimbursement for call-outs or repairs will be accepted without our 
agreement. 

• In the event of breakage, an accident or deterioration, please report it 
during your stay, even if no damage is apparent. In the event of loss or 
deterioration to items in the accommodation, fees may be charged for the 
cost of fixing or replacing the item.
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Emergency numbers
Useful numbers

144: Medical emergencies
117: Police
118: Fire brigade

POLICE
Verbier municipal police
+41 (0) 27 775 35 45
Canton police
+41 (0)27 606 63 20

Air-Glaciers (mountain rescue)
 +41 (0) 27 329 14 15
Europ Assistance (package insurance) 
 +41 (0)22 939 22 32

HOSPITALS
Martigny Hospital
+41 (0)27 603 90 00
Sion Hospital
+41 (0)27 603 40 00

VERBIER MEDICAL CENTRES
Centre Médical des Arcades
+41 (0)27 564 50 50
Medi’Bagnes +41 (0)27 771 70 20
Verbier Medical Centre
+41 (0)27 771 66 77

Téléverbier 
piste emergencies
+41(0)27 775 25 06

TÉLÉVERBIER
Téléverbier customer services
+41 (0)27 775 25 11
– 8:00 am – 5:00 pm

Cantine des Ruinettes
+41 (0)27 775 26 65
From Monday to Friday: 9:00 am 
to 10:30 am and 2:30 to 4:00 pm

CHEMISTS IN VERBIER
Pharmacie internationale
+41 (0)27 771 66 22
Pharmacie de la Croix de cœur
+41 (0)27 771 39 90
Pharmacie Amavita
+41 (0)58 878 30 70

TAXIS
May taxi: +41 (0)27 771 77 71
Taxi Carron: +41 (0)79 342 42 42
As-taxi: +41 (0)79 671 86 11
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VERBIER IN REAL TIME – KNOW WHERE TO GO

Would you like to know when a facility is closed or check 
that your planned route is still viable?

Visit: www.verbier4v.ch/openings

and see at a glance which pistes and facilities 

are open in real time.

You’ll never get a nasty surprise again!

Visit: www.verbier4v.ch/winter-opening

for the opening hours of our ski lifts.

Live
opening
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L’IGLOO DU MONT-FORT - 3,330m
E-mail: lesgentianes@televerbier.ch 
Tel. +41 (0)27 775 25 96
www.verbier4v.ch/igloo

BLACK TAP VERBIER
Tel. +41 (0)27 775 26 56
E-mail: rest.blacktap@televerbier.ch 
www.verbier4v.ch/black-tap

L’INKONTRO
E-mail: inkontro@televerbier.ch 
Tel. +41 (0)27 775 26 73
Book your table online:  
www.inkontro.ch

LE 1936 
E-mail: 1936@televerbier.ch 
Tel. +41 (0)79 224 62 90
www.verbier4v.ch/bar-1936

LE MÉDRAN CAFÉ
E-mail: medrancafe@televerbier.ch 
Tel. +41 (0)27 775 25 86
www.verbier4v.ch/medran-cafe

LE T-BAR
E-mail: tbar@televerbier.ch 
Tel. +41 (0)27 564 56 78
www.verbier4v.ch/t-bar

BAR DES ETABLONS,
E-mail: etablons@televerbier.ch 
Tel. +41 (0)79 782 79 85
www.verbier4v.ch/etablons

LE FLOCON                              
E-mail: leflocon@televerbier.ch 
Tel. +41 (0)27 775 25 78
www.verbier4v.ch/flocon

LE BISTROT
E-mail: lebistrot@televerbier.ch 
Tel. +41 (0)27 775 25 79
Book your table online: 
www.le-bistrot.ch

3023
E-mail: 3023@televerbier.ch
Tel. +41 (0)27 775 26 58
Book your table online: 
www.3023.ch

LA PASAY
E-mail: lapasay@televerbier.ch
Tel. +41(0) 27 775 26 10
Book your table online:
www.lapasay.ch

LA CROIX-DE-CŒUR
“Saveurs du Valais” label
E-mail: lacroixdecoeur@televerbier.ch 
Tel. +41 (0)27 775 25 36
Book your table online: 
www.croixdecoeur.ch

SAVOLEYRES
Restaurant and pizzeria
E-mail: selfsavoleyres@televerbier.ch 
Tel. +41 (0)27 775 26 28 
www.verbier4v.ch/savoleyres

Altitude 
restaurants
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Verbier is an infinite playground.

In summer, the slopes transform into a mountain 
biking and hiking paradise.

From the extreme discipline of downhill mountain  
biking to hikes along the bisses via

e-bike tours and other activities 
like the via ferrata and the Mont 4 Zipline, 

it’s simply impossible to be bored here!

MORE INFORMATION:
www.verbier4v.ch/summer_experience

Discover summer
in Verbier



SCOOTERS

RUNS 
Ruinettes -> Verbier

Distance: 8 km
Change in elevation: 700 m
Duration of the course: 
max.1h

RUNS
Savoleyres -> La Tzoumaz

Distance: 7 km
Change in elevation: 820m
Duration of the course: 
max.1h

3/2023

5

6  

VIA FERRATA
DES GENTIANES
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Gondola
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Cabane
Mountain huts

Buvette
Bar
Point de vue
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DEGREE OF 
DIFFICULTY

Hiking trails, don’t require any 
particular level of skill

Mountain hiking trails, only  
suitable for sure-footed hikers

3D PARK 
45min.

LA PLANIE
1h40

TOUR 
DU MONT FORT
6h

CABANE 
MONT FORT  
1h30

BISSE 
DU LEVRON
3h30

CABANE DE MILLE 
ET MONT BRÛLÉ    
5h

1
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3

4 6

5

Alpine hiking trail,  
requires alpine experience  
and adequate equipment 
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Sustainable
transport

A small gesture can make a big difference.
We all know that the majority of carbon emissions

in a ski resort are linked to transporting guests 
from their accommodation to the foot of the pistes.

What if you could help change that?

Verbier 4Vallées has a variety of alternative solutions 
on offer so that you can leave your car in the garage 

and contribute to practising your favourite sport
in a sustainable way.

 

Le Châble <-> Verbier
Public transport: Verbier Express and VosAlpes Express 

Transport in the resort: Free shuttle buses
Snow’n Rail

MORE INFORMATION:
www.verbier4v.ch/environment

TRAIN + SKI:
YOU’RE ALREADY 
ON THE SLOPES.

8.21 am
LAUSANNE

10.00 am
LES RUINETTES

TAKE ADVANTAGE  
OF OUR AMAZING PRICES!

+

INFORMATION, SCHEDULES  
AND PURCHASE:
cff.ch/verbierexpress
cff.ch/vosalpesexpress

VERBIER EXPRESS:  
GENÈVE-AÉROPORT -> CHÂBLE
EVERY WEEKEND + PUBLIC HOLIDAYS
FROM 16 DECEMBER 2023  
TO 21 APRIL 2024

DISCOVER  
ALL OUR OFFERS  
FOR ALTERNATIVE MOBILITY:
verbier4v.ch/mobilité

7.22 am
FRIBOURG

9.45 am
LES RUINETTES

VOSALPES EXPRESS:  
FRIBOURG -> CHÂBLE
EVERY WEEKEND + PUBLIC HOLIDAYS 
FROM 16 DECEMBER 2023  
TO 21 APRIL 2024
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08:15 10:00 11:00

360°
EXPERIENCE 

Set off on an adventure,
from 3,330 m to 1,532 m! 

1,532 m

3,330 m 2,950 m
2,200 m

1,532 mVerbier

Mont Fort Col des Gentianes
Les Ruinettes

Verbier

11:45 14:30 16:30

Book online now: www.verbier4v.ch/experience360




